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Vulnerable Adults Policy
Definitions

Vulnerable Adults
The   definition   of   a   vulnerable   adult   as   expressed   in   the   Rehabilitation   of  Offenders  Act  1974  (Exceptions)  (Amendment)  Order  2002  is  “a  person  aged  18  or  over  who  has  a  condition  of  the  following  type:

•a substantial learning or physical disability;

•a   physical   or   mental   illness   or   mental   disorder,   chronic   or   otherwise, including an addiction to alcohol or drugs; or
•a significant reduction in physical or mental capacity.”

Abuse

Abuse   is   the   violation   of   an   individual’s   human   rights.   It   can   be   single   or repeated   acts.   Abuse   can   include;   physical,   financial/material,   sexual,  psychological,  discriminatory  and  emotional  abuse  and  neglect  or  an  omission  to  act.  It  may  be  something  that  is  done  to  the  person  or  something  not  done  when  it   should   have   been.   It   does   not   necessarily   have   to   be   intentional,   if   the  vulnerable  person  experiences  it  as  abusive  it  is  considered  abuse.
What to do
The   following   procedure  refers  to abuse or suspicion of  abuse  of  a  vulnerable adult  that  staff  and  volunteers  become  aware  of  during  their  work  at Zhen Wei Academy:

Any  member  of  staff  or  volunteer  who  becomes  aware  that  a  vulnerable  adult  is,  or  is  at   risk   of,   being   abused   should   raise   the   matter   immediately   with   their  coach  or  committee member.   You   should   decide   whether   you   feel   the   person   is   a vulnerable   adult   and   whether   they   are   at   risk   of   abuse/experiencing   abuse.   If  you   feel   it   is   a   case   of   abuse   towards   a   vulnerable   adult,   you   should   decide  whether  you  feel  it  is  appropriate  to  inform  an  outside  agency. If   appropriate,   explain   what   you   have   to   do   and   whom   you   have   to   tell   to   the  person  involved  or  the  person  informing  of  the  abuse.  Ensure  that  they  are  kept  informed  about  what  will  happen  next,  so  they  can  be  reassured  about  what  to  expect.  If  a  disclosure  is  to  be  made,  you  will  need  to  decide  if  it  is  to  be  made  by  you  or  your  coach/committee member. Ensure   that   the   person   subject   to   alleged abuse   is Safe   and   supported   before proceeding   with   any   other   action.  In  most  situations   there   will  not  be  an immediate  threat  and  the  decision  about  protecting  the  vulnerable person  will  be  taken  in  consultation  with  Social  Services.  In  certain  circumstances  it  will  be necessary  to  take  immediate  action  to  protect  the  vulnerable  adult  by  calling  the  police.  This is more probable in a home visit situation. Direct calls to the police should be reserved for incidents of assault and violence where an element of urgency applies.  If  you  require  immediate   response   and  assistance  from  the  police,  that  is  if  you  cannot  stop  the  incident  that  is  currently happening,   or  you  think  that  it  will  re-occur  shortly,  you should  make an emergency  999  call.  

A  direct  call  to  the  police  via  the  local  station  on  the  non-​urgent  number: 101,  is  appropriate if  the vulnerable  adult  wishes  to talk to the  police at that time, and/or  there is evidence   to preserve   and/or   the  alleged  perpetrator  of  the offence may come back before  you  can act to protect  the  vulnerable  adult.  

Abuse can be reported by contacting Zhen Wei Academy, the Police or if the abuse is in a regulated service,   like a care home or concerns a home care service, the Commission for Social Care Inspection. Record the discussion accurately,  as  soon  as  possible  after  the event  on  the  case  file.

Contact numbers:  Social Services & Health Telephone:  020 7210 4850
The Commission for Social Care Inspectorate (CSCI)  

For   allegations   of   abuse in care homes or registered home care agencies, or nursing agencies:

Telephone:

08450150120

Email:  enquiries@csci.org.uk

Support to Staff and Volunteers 
The coach/committee member should make them self available to  the  member  of  staff  or  volunteer  reporting  the  incident  to talk it through,  and  offer additional  support.  If  Social  Services  or the  Police  need  further  information  or  involvement,  you  will need  to  decide  with  your  coach/committee member  whether  you  will  talk  with  them  or  whether  you  would  prefer  your  coach/committee member  to  talk  to  them  and  how  this will  happen. Staff   may also be subject to allegations of abusing vulnerable people.  While  support  will  be  offered,  Zhen Wei Academy will  ensure  that  Social Services or the police are given  all assistance  in  pursuing  any investigation.  Suspension and/or the disciplinary procedure may be implemented.  
Confidentiality

Zhen Wei Academy respects  everyone’s  right  to  confidentiality,  however  we  believe  that  the  welfare  of  vulnerable  people  has  to  take  priority  and  we  have  a  duty  to  disclose  abuse   to   the  appropriate   agency if deemed  necessary.    

